President / CEO

Bill has been recognized for “Best
Practices” by Carrier Corporation for
technical and customer service training.
He has conducted decades of business,
financial, technical and customer service
training. As a result of his unique style and
professionalism, Bill was awarded the
Richard Theoret Training Excellence
Award.
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Bill Kinnard

Background

Bill Kinnard has over 35 years of experience

in Business Training, HVAC Sales, Service
Management, Sales Management and Customer
Service. He has worked with companies both
large and small and has a unique ability to
connect with people. He is an individual with a
real passion for teaching contractors to better
understand their businesses and help their
employees become superior performers.

877-202-8891 Ext/ 1002- billKinnard@GrandyAssociates.com
GrandyAssociates.com « facebook.com/GrandyAssociates

We Teach Contractors How to Build Profitable Businesses.




