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Short Description of the Presentation:  
We all need to learn how to become more effective and efficient at communicating in the digital 
world we all live in.  Tom Borg is going to share some practical tips on this subject and that can 
be implemented immediately.   

 

Defining Digital Communication  
 
Digital Body Language 
 
Top Twelve (12) Mistakes to Avoid When Communicating Digitally 
 
Twenty (20) Sins Not to Commit on Video Calls 
 
Bridging the Digital Communications Gap Between Generations 
 


